Bo3Bpar ToBapa u ieHer

Ecmi Bbl He y/i0B/IeTBOPeHbI KaueCTBOM MPHOOPEeTeHHOro TOBapa, Wix y Bac ecTh npeTeH3uu 1o
3aKa3y Wiu 00C/TY)KMBAHUIO, TO TIPOCKM CBSI3aThCsl C HAMM 110 rouTe sales@menestrel.bio , 1 Mbl
TI0CTapaeMCsi MaKCUMAaJIbHO OBICTPO PEIIUTh BO3HUKIIYIO MIPOO/IeEMyY ¥ rapaHTHPOBAHO He OCTaBUM
Bar 3aripoc 6e3 BHUMaHWS.

Ecnu o kakuM-1160 rpyuuriHaM Bbl peliy 0TKa3aTbCsi OT IPUOOPeTeHHOro TOBapa, To, B
cooTBeTCTBHUHU € 3aKoHOM P® «O 3arure nipaB notpedurenei» ot 07.02.1992 Ne 2300-1 (a5
IOpUINUeCKUX /UL — coracHo ['paxkgaHckomy Kogekcy P®) Bo3Bpar ToBapa BO3MOKeH MpH
COOMIOieHNH CJIe/TyIOIINX YC/IOBU:

B03BpaT TOBdPaA Ha/l/IeXKaIlero Ka4yeCcred

1.KnveHT BripaBe 0TKa3aThCs OT 3aKa3aHHOTro ToBapa B r060e BpeMmsi []0 ero MojyuyeHus, a 1nocjie
nosiyyeHusi ToBapa - B TeueHue 1 (0AHOr0) yaca, C MOMEHTA TO/IyYeHus1 TOBapa.

2.Bosspar ToBapa Ha/jjiexxallero KauecTsa BO3MOKeH B C/lydae, eC/IM COXpaHeHbl ero TOBapHbIN
BU/I, TOTPeOUTETbCKHE CBOMCTRBA, a TAK)Ke JOKYMEHT, TTOATBEP)K/JAFOIUI (DaKT U YCIOBUS TIOKYTTKA
ykasaHHoro ToBapa.

3.KnueHT He BripaBe OTKa3aThCsi OT ToBapa, MUMeoIero UHAUBUAYaIbHO-0Tpe/ie/ieHHble CBOMCTRBA,
eC/i yKa3aHHbIM ToBap MOKeT ObITh UCIT0/Tb30BaH UCKTIOUHUTE/ILHO MPHOOpeTaroIM ero
Knuentom.

4.I1pu otkaze Knuvenrta ot ToBapa Hajeailero kauecrtsa IIponaser] 0/>KeH BO3BPATUTh eMY
JIeHe)KHYI0 CyMMY, yIUIaueHHYI0 ToTpeOuTesieM 1o JOrOBOPY, 3a UCK/IFOUeHHeM Pacxo/i0B Mpo/aBLia
Ha JIOCTaBKY OT MOoTpebuTesis BO3BPAIL|eHHOTO TOBapa, He To3Hee ueM yepe3 10 gHelt co JHs
TIpe/IbsIB/IEHNS TIOTPeOUTe/IeM COOTBETCTBYIOIIEr0 TPeOOBaHMS.

Bo3Bpar ToBapa HeHajjie)Xallero Kayecrsa

[Toz ToBapOM HeHaJIeXKalllero KauecTsa TofipasyMeBaeTcst TOBap, He CII0COOHBIN 06eCreunTh CBOU
(hyHKLIMOHAIbHBIE KaueCTBa M3-3a CyI[eCTBEHHOTO HeloCTaTKa (C HammureM fedekToB/Opaka).

[TokyrmaTtesnb, KOTOpOMY TpOZiaH TOBap HeHaZJIe)Kall|ero KauyecTBa, eC/I 3TO He ObLI0 OTOBOPEHO
TIPO/IABLIOM, BIIPaBe T10 CBOeMY BbIOOPY 3asiBUTH JIF0O0e 13 HIKeIrepeunc/ieHHbIX TpeOOBaHUH:

* 3aMeHbl Ha TOBap aHAJOTMYHON MapKu (MoJie/yd, apTHKYyJ/la) UM Ha TaKoW ke ToBap Apyrou
MapKuy (MoJie/ii, apTHKYyJia) C COOTBETCTBYIOLLMM TTepepacueToM MOKYITHOU LeHbI;

* COpa3MepHOro yMeHbIlIeHUs IOKYITHOM L|eHbI;

M 663B03Me3,Z[HOFO YCTpaHEHHA HEJOCTATKOB TOBAPd WK BO3MELEHUS PACXO40B Ha UX
HCIIpaB/I€EHWE TTI0KYyIIaTe/J1eM WU TPETbUM JIULIOM;



*  BIIpaBe OTKAa3aTbCsl OT MCTIO/THEHHS JOTOBOPA U IMOTpe0oBaTh BO3Bpara yIjladeHHOM 3a TOBap
CYMMEBI.

* Ilpu Bo3BpaTe TeXHUUYECKH CJIOKHOT'O TOBapa HeHa/le)kalllero Kauecrsa (epeuyeHb TaKux
ToBapoB yTBepKeH [TocraHoBneHneM I1paBuresnsctBa P® ot 10.11.2011 Ne 924 «O6
YTBEPKAEHUH NTepeyuHsi TeXHUUeCKU CJIOKHBIX TOBapoB») [lokynarens nMeeT nipaBo
noTpeboBaTh:

* 3aMeHbl Ha TOBap aHa/JOTMYHOM MapKy (MOZie/y, apTHKYyJ/la) UM Ha TaKOW Jke TOBap Jpyrou
MapKu (MoZieny, apTHKyJla) C COOTBETCTBYIOLLMM MepepacyeToM MOKYITHOU L{eHbl;

*  OTKa3aThCs OT UCIIOJIHEHUS JOr0BOpa U NOTpeboBaTh BO3BpaTa yIjlaueHHOU 3a TOBap
CYMMBI.

VIHTepHeT-Mara3yH BrpaBe OTKa3aThb B 0OMeHe WM BO3BpaTe TOBapa, eC/IH COUTET, UTO
0OHapY)KeHHbIN CYIIIeCTBEHHBIN HeJJOCTATOK SIB/IS€TCS C/IeICTBUEM HETIPAaBUIbHOM KCIUTyaTar|uu
TOBapa.

B cnyuae BO3HMKHOBEHHsI pa3HOIVIACHM M0 KaueCTBY WM NPUYMHAM BO3HUKHOBEHHSI HE/I0CTaTKOB,
VHTepHeT-MarasuH BlipaBe NPOBeCTH He3aBUCHMMYHO SKCIIepTU3y 3a cBoM cueT. [Tokynarens MoxeT
y4acTBOBATh B SKCIIEPTH3€e U OCIIOPUTH ee pelleHue B cyze. Eciu B pesynbraTe 3KCIepTr3bl
yCTaHOBJIEHO, YTO He/I0CTAaTKK TOBapa BO3HUK/IH 110 BUHe [Tokymarens, To [Tokynarens 06s3aH
BO3MECTUTh VIHTepHeT-MarasuHy CTOMMOCTb SKCIIepTHU3bl, 8 TAKXKe CBS3aHHbIEe C ee [IPOBeJeHUeM
pacxo/ibl Ha TPaHCIIOPTUPOBKY U XpaHeHWe TOBapa.
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